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Abstract: User is the key element of a library. The success of a library depends on t h e  system design as  
wel l  as  the bas ic  understanding of the users. The users are not only the important aspect but also a 
dynamic component of the library. In this paper an attempt has been made to display a survey of the use 
of electronic information resources by students and teachers of Chandidas Mahavidyalaya college library of 
Birbhum district in West Bengal. A questionnaire has been used to identify the impressions of users 
towards the awareness of INFLIBNET N-LIST services, adequacy of library resources and their views on 
library services. This paper examines the internet satisfaction levels of users about the library. It also 
highlights the problems of using INFLIBNET N-LIST in the college library, and based on this study a few 
suggestions have been made. 
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Introduction: 
Chandidas Mahavidyalaya, the citadel of learning 
named after the medieval vaisnava poet of 
Humanism, Chandidas, was founded in 1972 at the 
village Khujutipara under Nanoor Police Station, 
Birbhum district of West Bengal. The college is 
affiliated to the University of Burdwan and aided 
by the West Bengal government. Its motto is 
imparting higher education to the rural youth. 
There are three graduate level streams namely 
Arts, science and commerce. The rapid growth of 
new technology has changed the communication 
process between people and reduced the cost of 
communication for individual. Electronic 
information sources can be seen as the most recent 
development in information technology and it is 
one of the most powerful tools ever invented in 
human history. In modern era it has created the 
way the people communicate with each other and 
the information access. It has rapidly become the 
established medium of communication and 
connects people across the world, removing 
geographical boundaries and simplifying across to 
information. INFLIBNET N- LIST is becoming 
more and more important for the academic 
community in accessing the information at the 
right line, and in the right form the use of 
INFLIBNET N- LIST resources in electronic 
environment becomes more readily available in 
electronic format. This would result in an increase 
use of online databases and internet. 
Statement of the problem: 
Faculty members and students have realized the 
advantage of the INFLIBNET N - LIST and 
seen to have accepted as the primary medium of 
the research idea and result. At present  the  
college-libraries  in  India  are  actively  
engaged  in  corporating  electronic information 
resources and services to provide much needed 
primary information as well as secondary 
information. Chandidas Mahavidyalaya has now 
expanded its library services by accessing 
INFLIBNET N-LIST to meet the academic 
committees‟ expectation. It is very relevant and 
essential to know how far the students, researchers 
and faculty members are making use of 
INFLIBNET N-LIST. T h er efor e , it is 
necessary to study in details the problems in 
accessing INFLIBNET N-LIST, and based on this, 
suggestions are made which can be effective for 
the users. 
Objectives of study: 
The main objective of the present study 
is to find out the use of INFLIBNET N-LIST E-
resources by the students and faculty members. 
The others objectives are as follows:- 
(1) To know the 
awareness about 
INFLIBNET N-
LIST by members. 
(2) To know the 
satisfaction of 
internet facilities. 
(3) To suggest measures for 
improvement of the use of the 
INFLIBNET N-LIST E- 
resources. 
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Scope of the study: 
The scope of the present study is 
restricted to the users of the Chandidas 
Mahavidyalaya, Khujutipara, Birbhum, West 
Bengal and use of the INFLIBNET N-LIST E- 
resources. 
Methodology: 
Method followed for this study is 
questionnaire method for collection of data. 
The questionnaire will be design keeping in 
view of the stated objectives and structure 
questionnaire will be consisted of open-
ended and closed questions. 
Review of Research & Development in the 
Subject 
Different facets of Literature review 
E-Resources:  
Zhang (1998) compared the impact of print sources 
with the e-resources. He measured e-resources and 
on the basis of his findings, he has shown 
observable growth of the impact of e-resources 
across the year. 
Gulati (1999) elucidates the major issues & 
challenges like accessibility, acceptability, 
copyright & pricing, standardization, credibility & 
technical issues of electronic resource publishing 
etc. besides that, author also emphasized on the 
advantages of electronic publishing. 
Zhang (2001) in his study shows that e-sources are 
increasingly used among scholars. The longitudinal 
analysis of e-source citations shows that there has 
been a notable increase in the number and 
proportion of authors who cite e-sources in their 
research articles over the 8-year period. 
Manjunath & Shivalinggaiah (2003) in their study 
on “Electronic resources sharing in academic 
libraries” identified the needs and functions that 
influenced the electronic resource sharing and 
vividly presented the requirements and plan for 
effective resource sharing among academic 
institutions. 
Ibrahim (2004) findings from a survey conducted 
to measure the use and perception of electronic 
resources of the United Arab Emirates University 
(UAEU) faculty members. The study also focused 
lack of proper awareness for use electronic 
resources due to time constraint and trained 
manpower as well as language barrier of the library 
professionals.  
Dadzie (2005) has investigated the level of use of 
electronic resources, the type of information 
accessed and the effectiveness of the information 
communication tools for information research by 
students and faculty of Ashesi University, Ghana. 
Lohar and Kumbar (2005) focused on student 
attitudes toward digital resources and services. It 
revealed that the majority of the students are using 
the digital resources frequently. 
Sujatha & Mudhol (2006) in their research paper, 
“Electronic information services on fisheries : a 
study” discussed some of the important databases 
in fisheries and aquaculture research and 
management, and finds out that librarians are 
facing many challenges posed by numerous 
electronic information sources such as CD-ROM 
databases and web resources. 
Sevukan & Sivaraman(2008) explored that 
satisfaction of users on the suitability of e-
resources provided by Pondicherry University 
library, 70.59 percent of users are satisfied whereas 
29.41percent are not satisfied. 
Ozoemelem (2009) surveyed the Use of Electronic 
Resources by Postgraduate Students of Library 
School in Delta State University, Abraka , Nigeria. 
Result shows that low level of skillfulness in the 
use of ICT among Postgraduate Students of the 
Department of Library and Information Science, 
Delta State University , Abraka. 
Ansari and Zuberi (2010) report that about one-
third (32%) of respondents use electronic resource 
for research. About one-quarter (29.4%) use it to 
prepare lectures and 24.8% for gaining subject 
knowledge. 
Thanuskodi and Ravi (2011) highlights the 
utilisation of digital resources by faculty and 
research scholars of Manonmaniam Sundaranar 
University, Tirunelveli. Results show that 67.14 per 
cent of the faculty is familiar with the use of digital 
resources, and majority of these members are using 
digital resources for research purpose. Study also 
reveals that majority of the faculty members are 
learning the required skills for the usage of digital 
resources through self-study. 
Habiba and Chowdhury (2012) investigated and 
analyzed the status of electronic resources and 
services in the library of Dhaka University. The 
study illustrates that a huge amount of e-resources 
are made available in the library of Dhaka 
University. Users are commonly satisfied with 
these materials and a majority of the users use e-
resources for their learning purpose. Moreover, the 
study recommends that library authority of Dhaka 
University should arranges more training 
programmes for users, appoint trained library 
professionals with ICT skills and accommodated 
users‟ opinions on subscribing new e-journals. 
  Elavazhagan & Udayakumar (2013) studied on 
the extent use and large amount of awareness on 
the e-resources and various types of e-Resources, 
e-Database, and e- Journals among both faculty and 
research scholars of BITS, Pilani – Hyderabad. 
Questionnaire and various statistical methods have 
been used for this study.  
Singh & Nagah (2014) investigate an overview of 
the utilization of e-resources by the users of IIT 
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library Ropar. The study also investigates 
awareness among the users about the availability of 
e-resource in the library; their usage; satisfaction 
with the availability of e-resources & infrastructure 
facility provided in using e-resources; and need of 
training to increase the utilization of e-resources. 
N-LIST Services: 
Bhattacharjee, Bhattacharjee and Sarmah (2011) 
have conducted a study attempting to find out the 
use and familiarity of E-journals through N-LIST 
consortium to the users of college libraries of 
Cachar District, Assam. This study also tried to 
highlight the present position of the college 
libraries as well as the thinking and satisfaction of 
the different categories of users like students, 
teachers and staff. 
Sinha, Bhattacharjee & Bhattacharjee (2013) have 
conducted a survey to know the scenario of  
selected college libraries of Barak Valley of South 
Assam and status of the ICT and Internet literacy 
skills and also to access E- Resources available 
under N-LIST Programme during January to May 
2012.The paper highlights demographic profiles of 
the users of the college library, visit pattern of 
library, use pattern of e-resources and users 
expectations of college libraryThe study reveals 
that the users are less aware of N-LIST Service so 
User‟s study should be conducted from time to 
time by the library staff so that the problems 
encountered could be resolved according to user‟s 
requirements. The infrastructure facilities should be 
enhanced for the better utilisation of N-LIST E-
Journals. The College libraries in Barak valley 
must seek for N-LIST membership from 
INFLIBNET and make a wide publicity among the 
users for the optimum utilisation of the service. 
Madaan & Dhingra (2013) highlights various 
existing Consortia like UGC-INFONET, INDEST 
Consortium, Consortia for e-resources in 
Agriculture (CeRA), FORSA Library Consortia 
and Health Sciences Library and Information 
Science Network (HELINET). It also explores 
various initiatives of INFLIBNET, an independent, 
Inter- University Centre of UGC with special 
reference to the details of N-LIST Programme as 
conciliated in DAV College, Sector-10, 
Chandigarh. The study also highlights, 
INFLIBNET has taken new and remarkable 
initiatives to serve the Higher Education 
Community in India. N-LIST Programme of 
INFLIBNET has been successfully and effectively 
serving the information requirement of Govt. and 
Govt. aided Colleges and other beneficiary 
institutions.  
 Chikkamanju & Kumar (2014) the study was 
carried out at Women‟s First Grade Colleges such 
as Arts and Science discipline affiliated to 
University of Mysore. The study highlights 
optimum utilization of e-resources under N-LIST 
programme, place of access, purpose of use, types 
of services, level of satisfaction, problem faced 
while accessing, training/ orientation program and 
preferred external storage medium for storing 
information resources downloaded via N-LIST 
Services.The study helps in planning, developing 
and extending the N-LIST Services to academic 
Colleges. 
About N-LIST: 
N-LIST is „National Library and Information 
Services Infrastructure for Scholarly Content‟ It is 
the joint Project executed by the UGC-INFONET 
Digital Library Consortium, INFLIBNET Centre 
and the INDEST-AICTE Consortium, IIT Delhi.  
Its mission is  
 Access to  subscription based scholarly 
information (e-books and e-journals) for 
institutions like universities through  web 
of science, all Govt. aided / non- aided 
colleges covered under 2F and 12B 
Section of UGC Act and IITs, IISc, 
IISERs NITS (Core member of INDEST 
Consortium).  
 Bridging digital gap between haves and 
have nots and moving towards 
information-rich society. 
Analysis and Interpretation of Data 
1. Status of Respondents 
Table-1 





Faculty members 36 34 94.44 
Students 84 76 90.47 
The  above  table  shows  that  out  of  36  questionnaires  distributed  to  the  faculty members, 34 responses 
(94.44%) received back, while 76 responses out of 84 questionnaires distributed were received back from 
students with a response rate of 90.47 %. Hence, total number of respondents 110. 
2. Aware of INFLIBNET N-LIST 
Table-2 
Particulars Response Response rate 
Yes 84 76.36 
No 26 23.64 
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The above table indicates that 76.36 %( 84) of respondents are aware of INFLIBNET N-LIST and 23.64 % 
(26) are not aware of INFLIBNET N-LIST. 
 
3. Source of Awareness regarding INFLIBNET N-LIST 
Table-3 
 
Source of Awareness Users Percentage 
Institute of website 20 18.18 
College Library 80 72.72 
Library Professionals 30 27.27 
Colleagues 25 22.72 
 
   Table-3  revealed  that  72.72%  were  awareness  of  source  through  college  library,27.27% through 
library professionals, 22.72% through colleagues and 18.18% through institute  website. 
4. Need for training 
Table-4 
 
Opinion Users Percentage 
Strongly disagree 0 0.00 
Disagree 9 8.18 
Neutral 7 6.36 
Agree 90 81.81 
Strongly Agree 4 3.64 
 
From the above table depicts that 81.81% users were agree, 3.64% users strongly agree, 6.36% were neutral 
and 8.18 % users were disagree for prior training. 
5. Problem in accessing electronic resources. 
Table-5 
Problems Response Response Rate 
Slow Server 30 27.27 
Internet problem 70 63.63 
Break down of the system 5 4.54 
Other problem 5 4.54 
Table 5 states that around 63.63% of user have faced for using internet,27.27% of users have faced slow server 
and both i.e. breakdown of system and other problem4.54% respectively in accessing electronic resources. 
 
6. Level of satisfaction of the Internet facilities 
Table-6 
Particulars Response Response Rate 
Outstanding 2 1.81 
Very good 3 2.27 
Good 90 81.81 
Satisfactory 15 13.63 
The above table shows that 81.81% users use internet as good, followed by satisfactory 13.63%, very good 
2.27% and outstanding 1.81% respectively of the satisfaction level of the internet facilities. 
7. Total no. of pages views  
Table-7 





Table 7 shows that the lowest number of page views occurs in the year 2011and the highest number occurs in the 
year 2013, but it declines in the year 2014 due to infrastructure facilities. 
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Finding Suggestions, Area of 
Further Studies & Conclusion 
1. Major Findings: 
 
Some of the major findings from the 
analysis and interpretation of data are represented 
as follows: 
1.1 Regarding s t a t u s    of r e s p o n d e n t s ,   
it   was   found   that,   total n u m b e r  o f   
      respondents is 110, majority of faculty 
members (94.44%) and students (90.47 %)   
      participated in this survey. 
1.2 Regarding awareness of INFLIBNET N-
LIST, i t was found that majority of the users are    
      aware 76.36 % (84). 
1.3 Regarding source of awareness about 
INFLIBNET N-LIST, a majority of users (72.72)   
    were  aware  through  college  library  and  
18.18  %  were  aware  through  institute  
       website. 
1.4 Regarding the need for training, it was found 
that majority of the users agreed that prior  
    training will  be required for better utilization 
of e-resources 
1.5 Regarding the accessing electronic 
resources, it was found that majority of the 
users  
      have faced in accessing internet. 
1.6 Regarding the level of satisfaction of 
the internet facilities, it was found that 
majority  








Some of the suggestions given by the 
respondents are given below: 
 
2.1    More  number  of syllabus 
oriented E-Resources  is  needed  for  the  
improvement  of  library services. 
2.2      Wi-Fi services should be provided 
in the library for the users. 
 
2.3      Computer Lab should be arranged 
systematically for easy accessing. 
 
2.4      More  number  of  training  
should  be  organized  in  the  library  for  
updating knowledge of the users which is very 





Above study shows that the use of e-
resources is very common among the teachers 
and students of Chandidas Mahavidyalaya and 
majority of the teachers are dependent on e-
resources to get the desired and relevant 
information. But practical use of e-resources is 
not up-to the mark in comparison to investments 
made in acquiring these resources. Secondly, 
infrastructure and training programs should also 
be revised as per requirements. It is observed that 
the availability of e-resources on the campus is 
almost sufficient for all the existing disciplines 
but the infrastructure to use these resources is 
not adequate and may hinder the ability to meet 
the requirements of users. 
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